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TERMS AND CONDITIONS — SAVANT LABORATORIES

QUALITY CONTROL AND ASSURANCE: Savant is ISO 9001:2015 Quality System certified. The laboratory also participates in the ASTM
Test Monitoring Center (TMC) calibration program for bench tests, the ASTM Interlaboratory Crosscheck Program, and the European
CEC annual round-robins where appropriate. Savant is proud of its testing quality and accuracy. Tests will be rerun upon request to
confirm data accuracy. If rerun test results fall within repeatability of original test results, both original and rerun tests will be billed
to the customer. If rerun test results are not repeatable with original test results, subsequent analysis will be conducted to determine
the source of error, accurate results will be reported to the customer, and only one test will be billed to the customer.

TEST RESULTS: Savant provides test results in tabular and/or graphical form as appropriate. Data is transmitted to clients by email.
Test results can also be transferred directly into client databases by EDT (electronic data transfer) upon request. Results are
considered owned by the party purchasing the testing, and the requestor must authorize releasing the test results to additional
parties.

SAMPLE AND DATA STORAGE: Client oil and grease (non-flammable) samples submitted for testing are kept on site for a minimum of
90 days after data is reported. Sample retains from fuels and other flammable samples will be disposed of upon final report
completion. Other arrangements can be made for the storage or return of non-flammable lubricant samples at the client's request.
Copies of reports and raw test data are kept by Savant Labs for a minimum of five years.

TEST FEES: Our fee structure is designed to give clients a choice depending on the urgency of testing requested. The turnaround
times listed below apply to most tests. Certain test methods and some specialized analyses may require additional time.

Standard Service: Delivery of data to client within ten business days of receipt of sample. A final report will be e-mailed. (Fee as
listed)

Expedited Service: Delivery of data to client within five business days of receipt of sample. Expedited service is not available for all
tests. A final report will be e-mailed. (30% Surcharge)

Rush Service: Delivery of data to client within three business days of receipt of sample. Rush service is not available for all tests. A final
report will be e-mailed. (50% Surcharge)

24 hr. Service: Delivery of data to client within one business day of receipt of sample. 24 hr. service is not available for all tests. A final
report will be emailed. (100% Surcharge)

PAYMENT TERMS: Net 30 days with approved credit. A purchase order is required unless payment is made by credit card. A late
payment charge of 1.5% per month (18% annual rate) may be applied to past due invoices. Orders paid by a credit card will be
charged a 3.5% transaction fee. Payments should be made payable to:

Savant, Inc. ACH Payments:
4800 James Savage Rd. Bank of America
Midland, M| 48642 USA 2600 W. Big Beaver Road
Troy, M| 48084
Acct# 5404932963

Routing (ABA)# 072000805
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